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Managed WordPress Care Plan Handbook
Your Website. Fully Managed. Always Protected.

Welcome,

Thank you for choosing to partner with us for your website care and maintenance.

This handbook is designed to give you a clear, easy-to-understand overview of everything included in 
your Managed WordPress Care Plan — from how we onboard your site to how we maintain, secure, 
and support it every single day.

Our goal is simple:
To take the stress of website management off your plate, so you can focus on running your business — 
knowing your website is being monitored, updated, and optimized by a dedicated team that truly cares.

Why This Handbook Exists

This document serves as your guide and reference manual, outlining:

What’s included in your Care Plan
How our support process works
What to expect from onboarding to ongoing service
The added benefits and strategic guidance that come with your plan

Think of it as your “behind-the-scenes” look at how we keep your website running safely, smoothly, and 
effectively — 24/7.

Our Commitment to You

We believe that great partnerships are built on clarity, communication, and trust.
 That’s why we’re committed to:

Proactively maintaining and securing your website
Responding quickly when you need us
Communicating openly and transparently
Providing insights and guidance that help your site grow

With our Care Plan, you can rest easy knowing that your digital presence is in capable, attentive hands.

What’s Next



As you read through this handbook, you’ll discover how each part of our service fits together,  from 
technical care to performance monitoring, analytics, and strategic support.

If you have any questions at any point, your Account Manager is always happy to walk you through the 
details.

We’re here to make website management simple, reliable, and rewarding — because your success 
online is the foundation of ours.

Welcome to worry-free WordPress management.
We’re excited to have you on board and look forward to being your trusted website care partner for the 
long run.

singlerange.com support@singlerange.com
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1.0 Introduction
1.1 Purpose of This Handbook

Welcome! This handbook was created to help you understand exactly how your Managed WordPress 
Care Plan works — what’s included, how we support you, and what to expect from our team.

Our goal is to make managing your website stress-free by taking care of all the behind-the-scenes 
technical work, so you can focus on running your business with confidence.

1.2 What Is a Managed WordPress Care Plan?

A Managed WordPress Care Plan is an ongoing service that keeps your website secure, fast, and fully 
up to date. Think of it as having your own website maintenance team — always on standby, monitoring 
your site, fixing issues before they become problems, and making sure everything runs smoothly day 
and night.

1.3 Why Ongoing Maintenance Matters

Your website is a living system — it needs regular care just like any other important part of your 
business.

Updates, backups, security scans, and performance monitoring are essential for preventing downtime, 
protecting your data, and ensuring your visitors always have the best experience possible.

1.4 How Our Team Supports You

We’re not just a technical provider — we’re your website support partner.

Our team handles updates, monitors uptime, optimizes performance, and stands ready to step in 
whenever you need help. With proactive maintenance, clear communication, and expert care, you’ll 
always know your site is in good hands.

1.5 What You Can Expect as a Client

When you join our Care Plan, you can expect:

Consistent, proactive care — your site is monitored and maintained 24/7.
Responsive support — real humans, ready to help when you need it.
Clear communication — you’ll always know what’s happening and why.
Long-term partnership — we’re invested in your success, not just your site.

We’re excited to have you with us — and we’re here to make sure your WordPress site continues to 
perform, stay secure, and grow with your business.

singlerange.com support@singlerange.com
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2.0 Getting Started
2.1 Welcome & Onboarding Overview

We’re thrilled to have you on board!

Our onboarding process is designed to make your transition into the Care Plan simple and stress-free. 
In this stage, we’ll gather the necessary information, connect to your website securely, and run a full 
review to establish a healthy foundation for ongoing management.

You’ll receive a short onboarding checklist from us to ensure everything is covered, and we’ll keep you 
updated every step of the way.

2.2 What We Need from You

To get started, we’ll need a few key details and logins so we can connect to your website safely and 
begin setup. This usually includes:

WordPress Admin Access – to manage updates and maintenance.
Hosting or cPanel Access – to configure backups and performance tools.
Domain/DNS Access – if we’re managing your DNS or email delivery.

If you’re unsure how to find these details, don’t worry — your Account Manager will guide you through 
the process securely.

2.3 Access and Security Setup

Once we receive your credentials, we’ll set up secure access for our team using encrypted connection 
tools and restricted permissions.

This ensures that only authorized personnel can access your website and that your data remains 
protected at all times.

We take security seriously — every access point is logged, monitored, and reviewed periodically as part 
of your plan.

2.4 Initial Site Review & Performance Benchmark

Before ongoing maintenance begins, we conduct a comprehensive site audit to evaluate your 
website’s current health.

This includes checking:

Plugin and theme versions
Security vulnerabilities
Speed and Core Web Vitals
Backup and restore functionality
Hosting environment performance



The results help us set a performance benchmark, so we can track ongoing improvements and ensure 
your site performs at its best.

2.5 Transition to Ongoing Care

After onboarding is complete, we transition your website into our managed care system.

From this point forward, updates, monitoring, backups, and optimizations will be handled automatically 
— with proactive oversight from our team.

You’ll receive a confirmation that your site is officially under our 24/7 care, along with details on how to 
contact support, request edits, or schedule strategy calls.

2.6 What Happens Next

Once your site is fully integrated into our system:

You’ll start receiving your first maintenance report within the next scheduled cycle.
We’ll set up your account manager introduction call (if applicable).
You’ll have direct access to your support portal for ongoing requests.

Our goal is to ensure you feel confident knowing your website is now monitored, updated, and 
protected around the clock.

singlerange.com support@singlerange.com
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3.0 Core Services Overview
Your Managed WordPress Care Plan includes a comprehensive suite of services designed to keep your 
website secure, optimized, and worry-free.

Each service works together to ensure your site runs smoothly — day after day — with proactive 
monitoring and expert oversight from our team.

3.1 Managed WordPress Hosting

Our hosting environment is optimized specifically for WordPress, ensuring fast load times, reliable 
uptime, and robust security.

We handle server management, backups, and software updates so you never have to worry about 
technical details.

If your hosting is managed elsewhere, we’ll coordinate closely with your provider to maintain seamless 
performance and stability.

3.2 Daily & Real-Time Backups

We automatically back up your entire website — including files and databases — every day.

In higher-tier plans, real-time backups are enabled, meaning your site changes are captured instantly.

All backups are securely stored off-site, ensuring your data is safe and restorable in case of any issue.

3.3 Software Updates (Core, Theme, Plugins)

Keeping your site up to date is essential for both security and performance.

Our team handles all WordPress core, theme, and plugin updates, verifying compatibility before 
applying them.

We use a combination of staging environments and update monitoring to prevent update-related 
issues and maintain stability.

3.4 Security & Threat Protection

We monitor your site around the clock for potential threats such as malware, spam, or unauthorized 
logins.

If we detect suspicious activity, we act immediately — cleaning infected files, restoring backups, and 
reinforcing security defenses.

You’ll receive detailed reports if any incidents occur, along with confirmation when they’ve been 
resolved.

3.5 Uptime & Performance Monitoring



Your website is monitored 24/7 for uptime and loading speed.

If your site goes down or slows significantly, our system alerts us instantly so we can investigate and 
resolve the issue — often before you even notice.

Our goal is to ensure your visitors always have a fast, reliable experience.

3.6 Content Delivery Network (CDN) & DNS Management

A CDN helps deliver your website’s content faster to visitors around the world by using geographically 
distributed servers.

We configure and manage your CDN to optimize global speed and security.

For clients who choose DNS management, we handle domain-level performance and reliability to 
ensure consistent connectivity and fast response times.

3.7 Guaranteed Email Delivery (Optional)

Email deliverability issues are common with WordPress sites — especially for contact forms or 
transactional emails.

We configure and manage professional SMTP services to ensure your emails always reach their 
destination reliably.

3.8 Activity Logging & Audit Trail

We maintain detailed activity logs for your site, tracking changes, updates, and administrative actions.

This helps us identify issues quickly, maintain accountability, and give you full transparency into what’s 
happening behind the scenes.

3.9 Core Web Vitals Performance Promise

We actively monitor your site’s Core Web Vitals — Google’s key metrics for speed, responsiveness, and 
stability.

If your scores drop, we investigate and implement improvements to maintain strong performance and 
SEO value.

Each of these services works together to keep your WordPress site healthy, protected, and performing 
at its best — without requiring your day-to-day involvement.

singlerange.com support@singlerange.com
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4.0 Ongoing Maintenance & Optimization
Your website is a living system — it evolves, changes, and requires continuous care.

Our ongoing maintenance process ensures your WordPress site stays secure, fast, and up to date — 
while proactive optimization keeps it running at peak performance.

4.1 Staging-Tested Plugin & Theme Updates

Before applying major updates, we test them in a staging environment — a safe copy of your website 
where changes can be reviewed without affecting the live site.

This extra layer of testing prevents plugin conflicts, broken layouts, or downtime after updates.

Once verified, updates are safely deployed to your live site, ensuring reliability with zero disruption.

4.2 Database Optimization & Cleanup

Over time, WordPress databases can become cluttered with unnecessary data — old revisions, spam 
comments, transient files, and other unused entries.

We perform regular database optimization to clean and compact this data, improving site speed and 
reducing server load.

This keeps your site light, efficient, and easier to maintain in the long run.

4.3 Image & Speed Optimization

High-quality visuals are great for users, but large images can slow down your site.

We automatically compress and optimize images to balance quality and performance, and use caching 
and CDN systems to speed up delivery.

Our optimization process also fine-tunes scripts, styles, and server settings for faster load times on 
both desktop and mobile.

4.4 Core Web Vitals Performance Promise

Google’s Core Web Vitals measure how quickly and smoothly your website loads and responds to users.

We continuously monitor these metrics and make proactive improvements to maintain strong scores.

This not only enhances user experience but also supports better visibility in search engines.

4.5 Accessibility & Compliance Monitoring

Accessibility is essential — your site should be usable by everyone, including visitors with disabilities.



We conduct regular accessibility scans to identify issues that may affect usability or compliance (such 
as WCAG standards).

When we find actionable improvements, we’ll notify you and can help implement fixes to maintain 
compliance and inclusivity.

4.6 Performance Health Reports

You’ll receive regular performance summaries showing key insights about your site’s speed, uptime, and 
overall health.

These reports include before-and-after comparisons, optimization highlights, and practical 
recommendations — keeping you informed about the results of our ongoing work.

Through continuous updates, monitoring, and optimization, we make sure your website doesn’t just stay 
online — it performs better, loads faster, and delivers a consistent experience for every visitor.

singlerange.com support@singlerange.com
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5.0 Security & Protection
Website security is one of the most important parts of our Managed WordPress Care Plan.

We take a proactive approach — continuously monitoring, preventing, and responding to threats 
before they cause problems.

Our goal is simple: to keep your website safe, clean, and protected at all times.

5.1 Proactive Malware Scanning & Threat Detection

Our system scans your website daily for malware, injected code, and suspicious activity.

If a threat is detected, our team is immediately alerted and takes swift action to remove it.

We also run manual reviews during routine maintenance cycles to ensure nothing is missed.

This ongoing vigilance helps stop potential issues before they ever reach your visitors.

5.2 Hack Cleanups & Site Restores

In the rare event your site is compromised, we handle the entire cleanup and recovery process for you.

We remove infected files, repair your database, and fully restore your website from a secure backup.

Once clean, we patch vulnerabilities, strengthen login security, and re-secure your system to prevent 
future attacks.

You’ll be notified of what happened, how we resolved it, and the steps we took to reinforce your site.

5.3 Spam & Firewall Protection

We actively block spam submissions, brute-force login attempts, and malicious traffic through 
advanced firewall systems.

Our protection filters out bots and bad actors, keeping your site’s forms, comments, and login pages 
clean and secure.

This improves both security and performance by reducing unnecessary load on your server.

5.4 Security Audits & Best Practices

Regular security audits are performed to review your site’s overall protection level.

We check for outdated plugins, unused accounts, weak passwords, and other potential risks.

Our team then applies industry best practices — such as file permission hardening and two-factor 
authentication — to keep your website fully safeguarded.



5.5 Data Protection & SSL Monitoring

Your site’s SSL certificate (the “lock” icon in the browser) ensures secure data transfer between your 
visitors and the server.

We continuously monitor your SSL status and renewals to prevent interruptions.

We also maintain compliance with data privacy best practices, ensuring your users’ information is 
handled securely and responsibly.

5.6 Incident Response & Transparency

If a major issue ever occurs, you’ll never be left wondering what’s going on.

We provide clear, prompt communication — outlining what happened, what we’re doing, and when you 
can expect full resolution.

Our approach is transparent, proactive, and always focused on minimizing downtime and restoring trust 
quickly.

Your website’s security is not just about reacting to problems — it’s about preventing them.

With constant monitoring, fast response, and professional management, you can rest easy knowing 
your website is protected 24/7 by a dedicated team that truly has your back.

singlerange.com support@singlerange.com
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6.0 Analytics, SEO & Reporting
Understanding how your website performs is key to growing your business online.

As part of your Care Plan, we help you track essential metrics, monitor SEO health, and provide clear, 
actionable insights — so you always know what’s working, what’s improving, and where to focus next.

6.1 Google Analytics (GA4) Setup & Maintenance

We ensure your Google Analytics (GA4) is properly installed, configured, and connected to your site.

This allows you to see how visitors find and interact with your website, from traffic sources to 
engagement trends.

We maintain the integration over time, ensuring your tracking remains accurate through theme or plugin 
updates.

6.2 Google Search Console Assistance

Search Console is your direct connection to Google’s search insights.

We monitor for indexing issues, keyword visibility, and site health warnings — helping ensure your site 
remains visible and compliant with Google’s requirements.

If errors appear, we investigate and guide you through fixes to keep your site search-ready.

6.3 Weekly & Monthly Performance Reports

You’ll receive regular reports summarizing your website’s health and performance.

These reports may include:

Uptime and speed statistics
Core Web Vitals performance
Backup and update status
Security alerts (if any)
Analytics and visitor trends

Our reports are written in plain English, highlighting what’s important — no technical jargon.

6.4 Quarterly Digital Audits

Every quarter, we perform a comprehensive digital audit that looks beyond routine maintenance.

This includes checking SEO performance, accessibility compliance, page speed, and content health.

You’ll receive a clear summary of findings along with actionable recommendations to guide your next 
round of improvements.



6.5 Accessibility & Compliance Insights

In addition to performance, we monitor your site’s accessibility standards (WCAG) to ensure it’s usable 
by all visitors.

We identify and report any elements that could impact usability, helping you maintain inclusivity and 
compliance over time.

6.6 Actionable Insights & Recommendations

Our goal isn’t just to give you data — it’s to give you clarity.

Along with every report or audit, we provide clear next steps and practical recommendations you can 
act on.

Whether that means improving page load speed, adjusting SEO settings, or refining content, we help 
you focus on what truly moves the needle.

By combining analytics, SEO tools, and clear reporting, we turn website maintenance into meaningful 
growth insights — so you always know your investment is working for you.

singlerange.com support@singlerange.com
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7.0 Content, Support & Development
Your website deserves ongoing attention — not just technical maintenance, but updates that keep your 
content fresh and relevant.

Our support plans are designed to make website management easy, giving you direct access to a 
responsive team that can help with everything from small edits to technical troubleshooting.

7.1 Content Edits (Included Monthly Hours)

Each plan includes a set number of hours per month for quick content updates.

You can use this time for tasks such as:

Adding or editing text, images, or links
Updating team profiles, pricing tables, or announcements
Replacing banners or uploading blog posts

If you ever need more time than what’s included, additional hours can be added at a discounted rate.

7.2 Quick Fixes & Minor Updates

Sometimes, small issues arise — a layout glitch, a missing image, or a form not sending emails.

We take care of these quick fixes promptly so your site remains polished and professional.

These are typically handled within your monthly support allowance or as part of our “good faith” quick-
resolution promise.

7.3 Access to Our Development Team

For more complex updates or functionality improvements, you’ll have access to our development team.

 This includes:

Adding new features or page templates
Enhancing site performance or design elements
Custom plugin or code-level adjustments

We’ll always provide an estimate and timeline before starting any custom development work, so you 
stay in control of your budget.

7.4 Support Bundle Discounts for Extra Work

If you require frequent or ongoing updates beyond what’s covered, you’ll receive a discounted rate on 
support bundles.

This helps you save on additional hours for design, development, or consultation tasks — while 
maintaining priority scheduling with our team.



7.5 What’s Included vs. What’s Custom

To keep things clear and fair:

Included Support covers routine edits, updates, or small fixes that take less than your plan’s 
allotted time each month.
Custom Work includes larger projects such as redesigns, third-party integrations, or new page 
builds.

We’ll always let you know upfront if something falls outside your plan — no surprises, no hidden fees.

7.6 How to Request Support

You can request updates or report issues directly through our support portal or email channel.

Each request is tracked, prioritized, and assigned to the right specialist.

You’ll receive confirmation when it’s received, updates during progress, and a final summary once 
completed.

For urgent issues (like downtime or broken pages), we provide priority handling to get your site back 
online as quickly as possible.

We aim to make your website management simple, transparent, and worry-free — with a team that 
feels like an extension of your business.

Whether you need a content tweak, technical fix, or a full feature enhancement, we’re here to keep your 
WordPress site running beautifully.

singlerange.com support@singlerange.com
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8.0 Communication & Support Process
Great communication is at the heart of our partnership.

We believe in being clear, responsive, and proactive — so you always know what’s happening with your 
website and who’s taking care of it.

This section explains how to contact us, how our support system works, and what to expect in terms of 
response times and escalation.

8.1 How to Contact Support

You can reach our team in the way that’s most convenient for you:

Support Portal – The fastest way to log a request or report an issue.
Email – Send updates, content edits, or questions directly to your support address.
Emergency Line (for critical downtime) – Available 24/7 for high-priority cases where your site is 
offline or severely impacted.

Once a request is received, it’s logged, tracked, and assigned to the appropriate team member for quick 
action.

8.2 Response Times & Support Hours

Our standard support hours are Monday through Friday, 9 AM – 6 PM (local time).

However, we monitor uptime and security 24/7, even outside regular hours.

Typical response times:

Critical issues (site down, security breach): Immediate response, 24/7.
High priority (form errors, major display issues): Within 4 business hours.
General requests (content edits, updates): Within 1 business day.

We’ll always confirm receipt of your request and keep you updated until it’s resolved.

8.3 Escalation to Account Manager

If an issue requires deeper attention or faster resolution, it will be escalated to your Account Manager.

Your Account Manager ensures that complex or recurring problems are handled quickly, coordinates 
with our developers if needed, and provides transparent communication throughout the process.

8.4 Priority Handling for Critical Issues

When critical issues arise (such as downtime, broken checkout pages, or malware detection), we treat 
them with top priority.



Our team immediately isolates the cause, restores functionality, and provides a post-incident summary 
explaining what happened and what was done to prevent recurrence.

These cases receive round-the-clock attention until resolved.

8.5 Our Commitment to Transparency

We keep you informed at every stage.

You’ll always receive:

Acknowledgment when we receive your ticket or request
Progress updates during resolution
A completion summary outlining what was done

We also maintain detailed internal logs of all actions taken, ensuring every update, fix, or configuration 
change is traceable and accountable.

8.6 Feedback & Continuous Improvement

Your feedback matters. After certain tasks or support interactions, we may ask for a quick rating or 
short comment.

This helps us continually improve our service quality, response speed, and communication.
 We want you to feel heard, supported, and confident that we’re always striving to serve you better.

At the end of the day, our communication philosophy is simple:

Clear, proactive, and human.

When you reach out, you’re not just submitting a ticket — you’re connecting with a team that genuinely 
cares about your website and your business success.

singlerange.com support@singlerange.com
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9.0 Strategic Partnership & Guidance
Our Managed WordPress Care Plan is more than just maintenance — it’s a partnership.

We don’t just keep your site running; we help it evolve, improve, and perform in line with your business 
goals.

Through regular strategy sessions, performance reviews, and actionable insights, we work with you to 
make sure your website continues to deliver real results.

9.1 Regular Strategy Calls

Every plan includes scheduled strategy calls to review progress, discuss goals, and identify new 
opportunities.

During these sessions, we’ll:

Review your website’s performance data and analytics
Discuss growth opportunities and upcoming campaigns
Recommend improvements in design, UX, or functionality
Help prioritize updates or content initiatives for the next quarter

These calls are a great way to stay connected, plan, and make sure your website supports your broader 
business strategy.

9.2 Performance Reviews & Growth Planning

We regularly evaluate your site’s health and performance metrics to identify trends and areas for 
improvement.

This may include:

Page speed and Core Web Vitals scores
SEO performance and visibility
Conversion and engagement metrics
Content effectiveness and accessibility

From there, we help you plan practical improvements — whether it’s refining structure, optimizing 
content, or implementing new tools to enhance user experience.

9.3 Actionable Insights from Analytics

Numbers are only valuable if they tell a story.

We go beyond the charts to help you understand what your analytics data really means.

You’ll receive easy-to-digest summaries that highlight what’s performing well, where traffic is coming 
from, and how visitors are engaging with your content.



Our team translates this data into simple, actionable steps to guide your next updates or marketing 
moves.

9.4 Long-Term Site Improvement Roadmap

We believe every great website is a work in progress — constantly evolving to meet new goals and 
technologies.

That’s why we maintain a living roadmap for your site that outlines recommended improvements, 
performance milestones, and strategic opportunities.

This roadmap helps you:

Stay ahead of industry trends
Budget for upcoming improvements
See the tangible value of ongoing care and optimization

You’ll always know where your site stands today and where it can go next.

9.5 Collaboration Beyond Maintenance

Our relationship doesn’t stop at keeping things running smoothly.

As your digital partner, we’re here to collaborate on larger initiatives — from redesigns and eCommerce 
expansions to SEO strategy and content optimization.

When you’re ready to scale, our team is ready to grow with you.

Our goal is to move beyond “vendor” and become your trusted digital partner — someone who knows 
your business, understands your goals, and helps you use your website as a true growth engine.

singlerange.com support@singlerange.com
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10.0 Account Management
A strong partnership starts with clear communication and consistent support.

That’s why every client under our Managed WordPress Care Plan is assigned a dedicated Account 
Manager — your go-to contact for everything related to your website, reports, and ongoing strategy.

Your Account Manager acts as both an advocate and advisor, ensuring your website receives the care, 
attention, and planning it deserves.

10.1 Role of Your Account Manager

Your Account Manager is your primary point of contact and is responsible for:

Coordinating updates, requests, and technical support
Reviewing reports and audits with you
Escalating urgent or complex issues to the right specialists
Ensuring your goals and expectations are consistently met

They bridge the gap between our technical team and your business — helping you understand what’s 
happening behind the scenes and what it means for your website.

10.2 Communication Expectations

You’ll hear from your Account Manager regularly through:

Email updates about ongoing work, maintenance, or reports
Scheduled calls or check-ins (monthly or quarterly, depending on your plan)
Strategy sessions for goal alignment and improvement planning

You can reach out to your Account Manager at any time with questions, ideas, or concerns.

If they’re unavailable, another team member will always be ready to step in — ensuring continuity of 
service.

10.3 Feedback & Continuous Improvement

We believe in improving through collaboration.

Your feedback — whether about response times, communication, or new features — helps us refine our 
process and better align with your expectations.

Your Account Manager will periodically check in for feedback on:

Overall satisfaction with support and performance
Suggestions for new features or improvements
Future needs or upcoming business goals

We take every comment seriously and use it to continuously enhance the care you receive.



10.4 How We Track and Manage Requests

Every support or update request you submit is logged and tracked through our internal system.

This ensures:

Nothing slips through the cracks
You always receive timely updates
We maintain a full history of your site’s maintenance and communication

Each request is categorized (content, support, development, performance, or strategy) so we can 
prioritize efficiently and provide faster resolutions.

10.5 Consistency and Accountability

Your Account Manager ensures your experience remains consistent — regardless of which team 
member handles your tasks.

They review activity logs, monitor timelines, and confirm that all work meets our quality standards.

You can think of them as your website’s project lead — someone who knows your site’s history, 
understands your goals, and makes sure every detail stays on track.

Our Account Management process is built on trust, communication, and accountability.

You’ll never feel like just another client — you’ll have a real partner who understands your business and 
takes ownership of your website’s ongoing success.

singlerange.com support@singlerange.com
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11.0 Exclusive Benefits & Add-Ons
As a valued client, you receive more than just maintenance and support — you gain access to exclusive 
perks, discounted services, and early opportunities to enhance your website.

These benefits are designed to reward your trust and provide flexibility as your digital needs evolve.

11.1 Support Bundle Discounts

If you ever need additional design, development, or content work beyond what’s included in your plan, 
you’ll receive discounted hourly rates through our Support Bundles.

This helps you save on:

Adding new pages or features
Custom plugin or theme adjustments
Design or layout enhancements
Technical troubleshooting or consultation

Your Account Manager can help you estimate hours, choose the right bundle, and ensure priority 
scheduling for your projects.

11.2 New Service Previews & Partner Offers

As part of our care community, you’ll receive early access to new tools, services, and partnerships that 
can benefit your website and business.

This may include:

Beta access to new plugins or features we’re developing
Partner discounts on SEO, hosting, or marketing tools
Invitations to workshops or training sessions

We believe in continuously improving and sharing new ways to help your business grow online.

11.3 Optional Upgrades

Every website has unique goals. That’s why we offer a range of optional upgrades to enhance your 
site’s performance, security, or functionality — available exclusively to Care Plan clients at preferred 
rates.

Common upgrades include:

Enhanced Hosting – Move to a higher performance server tier
Advanced Security Suite – Extra firewall and malware protection layers
SEO Optimization Add-On – In-depth keyword and performance improvements
Accessibility Enhancement Package – Ongoing compliance support and audits
Design Refresh or Redesign Options – Modernize your look without rebuilding from scratch



Your Account Manager can help you identify which upgrades make the most sense based on your 
goals, traffic, and budget.

11.4 Community & Educational Resources

We’re committed to empowering our clients.

As part of your plan, you’ll occasionally receive educational resources, such as:

Best practice guides for SEO, content, and accessibility
Tips to improve conversions and site engagement
Updates on new WordPress features and industry trends

These resources are optional, but they’re designed to help you get more value and confidence from 
your online presence.

11.5 Loyalty Rewards

Clients who stay on the Care Plan long-term receive additional loyalty perks, such as:

Annual service credits or add-on discounts
Priority scheduling for major updates or redesigns
Complimentary site audits during renewal

It’s our way of saying thank you for trusting us to care for your website year after year.

Your Care Plan is designed to evolve with you — offering flexibility, savings, and new opportunities as 
your website and business grow.

Our goal is to make sure you always feel supported, valued, and ahead of the curve.

singlerange.com support@singlerange.com
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12.0 Policies & Responsibilities
We believe that clarity builds trust.

This section outlines how our Care Plan works behind the scenes — including what’s covered, what 
isn’t, and how we work together to keep your website running safely and efficiently.

These policies ensure a smooth relationship and help us deliver consistent, high-quality support for 
every client.

12.1 Scope of Service Coverage

Your Managed WordPress Care Plan includes all the services listed in this handbook, including:

Ongoing maintenance, updates, and security protection
Daily and real-time backups
Uptime monitoring and performance optimization
Routine content edits (as per your plan limits)
Monthly reporting and quarterly audits

We continuously monitor your site, apply best practices, and ensure everything functions as intended.

Our support focuses on maintaining, securing, and improving your existing WordPress setup.

12.2 What’s Not Included

Some requests fall outside the scope of your Care Plan. These include:

Major redesigns or full site rebuilds
New feature development or third-party integrations
Large content migrations or rebranding projects
Custom plugin development or advanced scripting
Marketing or advertising campaigns (e.g., Google Ads, social media)

If you ever need work that falls outside your plan, we’ll always let you know upfront — along with a clear 
estimate, timeline, and options.

12.3 Client Responsibilities

We’re committed to keeping your website secure and stable, and a few simple steps on your end help 
us do that effectively:

Keep credentials safe: Avoid sharing your website or hosting logins with third parties without 
notifying us.
Communicate changes: Let us know if you’re adding new tools, plugins, or external integrations so 
we can test compatibility.
Timely responses: For some updates or requests, we may need your approval or clarification. 
Prompt responses help us keep things running smoothly.



Avoid duplicate changes: If possible, avoid making manual updates to plugins or files that we 
already manage.

Together, these steps ensure your website remains protected and fully supported.

12.4 Data Privacy & Confidentiality

We take your privacy and data security seriously.

All access credentials you share are stored securely using encrypted systems, and only authorized 
team members have access to your account.

We will never share, sell, or distribute your data to any third party without your explicit consent.

Additionally, any data collected through your website (such as user or customer information) remains 
your property and responsibility.

We maintain strict confidentiality in all aspects of our service.

12.5 Cancellation & Renewal Terms

Your Care Plan runs on a subscription basis, billed either monthly or annually.

Renewals: Your plan renews automatically unless canceled before the renewal date.
Cancellations: You may cancel at any time with written notice. Once canceled, maintenance and 
monitoring will stop at the end of your current billing period.
Reactivation: If you decide to rejoin later, we’ll perform a full site audit before reactivating to 
ensure everything is secure and compatible with our systems.

We’ll never lock you into a long-term contract — you’re free to stay because of value, not obligation.

12.6 Our Commitment to Fairness

Our goal is to create long-term partnerships built on fairness and mutual respect.

If there’s ever uncertainty about whether something is covered, we’ll discuss it openly and find a fair, 
transparent solution that works for both sides.

We believe in running our service with integrity — always keeping your trust and satisfaction at the 
center of our process.

By setting these simple boundaries and shared responsibilities, we ensure your website receives 
consistent, professional care — and that our partnership stays clear, effective, and built to last.

singlerange.com support@singlerange.com



SINGLERANGE

13.0 Closing & Next Steps
Thank you for choosing to partner with us.

Your Managed WordPress Care Plan is more than just a maintenance service — it’s an ongoing 
relationship designed to protect your investment, keep your website performing at its best, and support 
your long-term digital goals.

We’re proud to be your dedicated website support team and look forward to helping your site and your 
business continue to grow.

13.1 How to Get the Most from Your Plan

To ensure you get the full value of your Care Plan, here are a few best practices to follow:

Use your monthly hours: Don’t hesitate to request small updates, content edits, or fixes — we’re 
here to help you keep your site fresh.
Schedule strategy calls: Regular check-ins help us align your website’s performance with your 
evolving business goals.
Review reports: Our reports give you valuable insights into your site’s speed, uptime, and security 
— we encourage you to take a few minutes to review them.
Communicate openly: If you have questions, ideas, or concerns, reach out anytime. Clear 
communication helps us deliver the best results.

When we collaborate consistently, your website stays not only healthy and secure, but also strategically 
aligned with your success.

13.2 Review Schedule & Communication Rhythm

We operate on a consistent communication rhythm to keep everything running smoothly:

Weekly or Monthly Reports – A snapshot of your site’s health, uptime, and performance.
Quarterly Digital Audits – Deeper insight into growth opportunities and optimization areas.
Scheduled Strategy Calls – A chance to discuss goals, improvements, and next steps.

You’ll always know when to expect updates and how to reach us if anything comes up between reports.

13.3 Partnering for Long-Term Success

Our goal is to be more than your web team — we aim to be your long-term digital partner.

As your business evolves, your website will evolve with it.

We’re here to help guide that journey, offering technical support, performance insights, and strategic 
direction every step of the way.

Whether you’re expanding, redesigning, or exploring new opportunities online, we’ll be right beside you 
— ensuring your digital foundation stays strong and future-ready.



13.4 Thank You for Partnering with Us

We truly appreciate the trust you’ve placed in our team.

You’re not just another client — you’re part of a select group of businesses that understand the value of 
professional website care and proactive digital management.

Our commitment to you is simple:

 Keep your website secure, fast, and reliable.
 Communicate clearly and honestly.
Continue finding ways to deliver more value over time.

We look forward to continuing this partnership and helping your website reach its full potential.

13.5 Need Assistance or Have Questions?

You can always reach your Account Manager or our Support Team through:

Email: support@singlerange.com

We’re always here when you need us — whether it’s for a quick fix, strategic advice, or just a friendly 
check-in.

Thank you once again for trusting us to care for your WordPress site.

Your success is our success — and we’re honored to help keep your online presence strong, secure, 
and growing.

singlerange.com support@singlerange.com
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